
FEBRUARY 2020 NEWSLETTER - RMCA 
 
Greetings. 
This RMCA Newsletter provides updates for clubs and asks for Action regarding TLC work. 
 
Water-Meters – DoC 
This work has been placed on hold by DoC while they review the decision and process.  
 
Background: The proposed water-meter installation is in response to a change in charging 
methodology from the 2004 MOU system to a proposed User Pays model. The MOU system 
is no longer relevant as it is based on bed capacity and not visitors/users of the facilities at 
Iwikau & Whakapapa. The charging covers community services e.g. sewage, rubbish, re-
cycling etc. The change was proposed in 2018.   
 
RMCA forwarded the communication from DoC about water meter installation to the clubs 
end of Dec ‘19. Some clubs sent feedback to RMCA and may have also provided feedback 
directly to DoC. Below is a brief summary of the key points raised by clubs and sent to DoC 
end of January. Many of the concerns were raised with DoC last year. 

1. Clubs at Iwikau want DoC and their water services constractor, Veolia, to 
acknowledge that the water infrastructure belongs to the individual clubs. These 
clubs have their own water supply via water tanks.  

2. Clubs do not want DoC to install or tamper with the clubs infrastructure until there is 
written consent from the club. Included in this is a call for more information. 

3. Clubs with header tanks (most) want to know how DoC will calculate the return 
volume of water from header tank to main tank when the club is closed down. This 
effects mainly clubs without custodians and are empty mid-week during winter. 
These clubs empty the header tank and water pipes back into the main tank to 
prevent damage from freezing. The concern is that the water will already have been 
through the meter and thus may end up being measured several times and result in 
higher use values than what is reality. 

4. Some clubs have more than one water tank and more than one water pump and 
have indicated that a flow meter on the discharge may be more suitable. 

5. Clubs want to know what liability will DoC agree to should there be a water leak close 
to the water meter installation work soon after a meter is installed. 

6. Clubs want to know how the charging will be calculated. 
 
Power Upgrade - TLC  
The Lines Company (TLC) is currently upgrading and renewing the electricity network at 
Iwikau. This work is expected to continue through summer and into autumn. It involves 
upgrading transformers and the 11000 volt line. Much of this infrastructure is well beyond its 
use-by date and the changes will provide more reliable power, which will benefit all users of 
the network. 

Impact To and Action for Clubs: 
There will be outages as each transformer is upgraded. Most outages, up to 9 hours, will be 
in April.  

1. Outage Notifications 
a. Notification of outages will be via TLC normal outage notification process, 

which is via post and provides 14 days’ notice. 
b. Clubs need to ensure that they monitor their P.O. Box and ensure the outage 

notification gets to the correct person/people in the club who need to know, 
e.g. maintenance officer, booking officer. The TLC Project Manager has 
offered to email clubs. However, for this to work (for this project only), clubs 
will need to provide one email address and name. This can be sent to the 



RMCA secretary, who will collate and forward to the TLC Project Manager. 
Email : secretary@rmca.org.nz 

2. Access to Lodges 
a. TLC have a responsibility to ensure that there is power on the customer side 

of the meter after the power outage. For any club with a meter inside the 
building, TLC will require access. 

b. Please ensure that your club has updated DoC with the correct access 
information for your lodge/s, and/or provide the access details to the TLC 
Project Manager when he makes contact closer to the date of outage. 

 
Summer Work-Parties 
Reminder that RAL are not providing loader/transport assistance this year. Should you need 
assistance to get supplies, please contact Russell from TPP (027 495945). 
 
Bruce Road Management 
RMCA has yet to set a date/time for a workshop with clubs on this matter, however it is 
expected to be planned for mid-late April and then meeting with DoC in May.  
 
 
Regards 
Linda 
Linda Danen 
RMCA President 
Ruapehu Mountain Clubs Association 


